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Personal Profile
I am a responsible and motivated individual who is able to perform different work-related tasks with a methodical and organised approach. Through experience in multiple customer-facing roles, I have developed strong communication skills where I have aimed to improve customer experience through a polite and confident attitude to work I undertake. I have experience in working fast pace and target orientated environments where I demonstrate my ability to learn new skills quickly. While working with kids I have developed key leadership skills that will support me in my future employments.
Key skills and Qualities
• Ability to work as a team and motivate others around me
• Excellent communication skills
• Strong leadership skills
• Ability to work in fast paced environment to meet deadlines
• Strong customer service skills
• Proactive while completing role responsibilities
 
Work history
Party Host Supervisor, Reception & Safety Marshal - Flipout Wandsworth, London

Scheduling Party hosts onto the rota. 02/2022- 02/2023
• Sending out emails to Party parent's
• Dealing with customer complaints/customer enquiries
• Communicating with Party Host making sure that they're carrying their job role out properly.
• Hiring/Training/Interviewing new candidates for the Party Host role.
• Connecting with the Party Host such as; knowing personal information that needs to be taken into
• consideration at work.
• Creating Parties schedule sheet for the weekends.
• Organised and supervised party sessions by attending to customer needs and ensuring high customer satisfaction
Sales Advisor - 

New look Retail, London  07/2023-09/2023
My main duties included stock taking, organising deliveries, tills, supervising fitting rooms and rearranging the shop floor to ensure health and safety and tidiness
• Developed customer services skills by supporting clients to choose their purchases and help with any enquiries
• During sale periods I developed my ability to work in a fast-paced environment while continuing to meet deadlines and prioritising customer service
Sales Assistant - 

JC Events, London  2021-present
• Assisted in the running different food stools and entertainment activities at a wide range of events, such as-weddings and fairgrounds
• Developed my sales and communication skills by interacting with customers to provide different food or-entrainment experiences
• Set up different equipment's and sanitised areas regularly to a high standard

SETTAL CLEANING SERVICES JAN 2025 till current 
This is a cleaning job, Working in a cleaning job helped me develop a wide range of valuable, transferable skills that can benefit you in many careers and everyday life.


 
Education & Qualification
 
GCSE - Harris Academy Peckham, London 2016-2021
• Maths, 6/7
• English Language, 5
• English Literature, 6
• Science, 7/8
• French, 4
• History, 4
• P.E., 6

Currently studying law in UEL 
 

